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Business Recovery Survey Summary



Summary

Columbia Economic Development Corporation and Columbia 
County Chamber of Commerce worked with Audience 
Research and Analysis to conduct a survey to inform the 
reopening of Columbia County



Goal

To better understand how local agencies can assist Columbia 
County businesses to safely and successfully reopen. 



Process

The online survey ran: 

May 15 - June 1

Survey promoted across CEDC  
and Chamber channels: 1500+ 
recipients

- Newsletters
- Facebook
- Instagram
- Websites



Eligibility & Response

● Must be a business located in Columbia County

● Must not be permanently closed

A total of 204 eligible Columbia County businesses 
replied



Business Status & Industry Breakdown

*other included non-profits, transportation 
and education

*90% temp closed or reduced



Geographic Breakdown



Business Breakdown

* 68% of businesses had been in operation for 10+ years



COVID-19 Business Impact



Business impact

● In normal times, an 
average of 38% of sales 
are based on tourism

● On average, businesses 
would need 70% of usual 
traffic to open profitably

*The estimated average loss of business was 74 percent (including 50 businesses, or 36 percent, with a 
100 percent loss). Among those reporting a gain, on the other hand, the increase averaged 31 percent



Business Assistance



How Businesses Adapt to COVID-19 Measures

* Curbside/take out significantly higher (>50/79% respectively) from Food service. Of the 20% of ‘Other’ 
responses to the Adapt to COVID-19 - majority included pivot to virtual offerings



Business Needs



Challenges & Obstacles to reopening

1. Ability to cover 
expenses at 
reduced capacity

2. Customers OK 
receiving service

3. Lack of Clarity on 
Safety guidelines

4. Liability

5. Access to supplies



Short-term Needs to Reopen

1. Being able to be 
open!

2. Clear information on 
reopening guidelines

3. Information on 
cleaning and safety 
best practices

4. Access to PPE

5. Access to economic 
Assistance



Long-Term Needs to Reopen
1. Encouraging residents 

and visitors to shop 
local
 

2. Expanding business 
revenue streams 
 

3. Stronger digital 
presence



Workforce Training Needs to Aid Reopening



Write-in Additional Thoughts

● Information on spaces available to rent to reopen (occupancy issues)
 

● Information on enforcement of guidelines
 

● Access Child-care

● Access to internet speed needed (especially in rural areas)

● Change local to zoning, permits, SLA laws etc., to enable small 
business to comply with COVID requirements
○ Allow use of outdoor seating/retail, Serving alcohol outdoors



Summary and Next Steps



Summary

ColumbiaComeback Efforts can continue to focus on:

● Centralize, demystify and communicate reopening guidelines
● Direct businesses to Columbiacomeback and encourage them, to sign 

up to newsletters (especially minority owned and ‘young’ businesses) to 
receive up to date information

● Facilitate access to PPE + Safety best practices
● Provide a channel for reopening questions (info@columbiacomeback.com)
● Encourage local and visiting communities to support local businesses 
● Facilitate Grant programs, loan programs and economic assistance



Resources

● Attend Columbia Comeback meetings (open to public)

● Visit Columbiacomeback.com

● Visit NYforward & Reopening Tool to know if your business can open

● Sign the Business Affirmation - submit to reopen

● Create a Safety Plan template - needed to reopen

● Write info@columbiacomeback.com with additional questions

● Shop local at: https://columbiacountytourism.org/
○ Write tourism@columbiacountyny.com have your business listed. CC Tourism, 

Chamber and CEDC will be promoting this initiative throughout the summer

https://forward.ny.gov/
https://forward.ny.gov/
https://www.businessexpress.ny.gov/app/nyforward
https://forms.ny.gov/s3/ny-forward-affirmation
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf
mailto:info@columbiacomeback.com
https://columbiacountytourism.org/
mailto:tourism@columbiacountyny.com


ColumbiaComeback
Thank You


